
What is Pet Pal Care Plan (PPCP)? 
No one pet is the same as 
another. Hence it is important to 
understand the specific medical  
needs of your pet pal. Together 
with your veterinarian, you will 
decide the best medical care that 
your pet pal needs. PPCP is a 12 
month health care plan for your 
pet pal that will cater specifically 
to its needs.  

  

IS PPCP LIKE INSURANCE? 
No. This is unlike insurance. It is a 12 
month health care plan that is carefully 
designed and planned specifically for 
your pet pal. It is an unique health care 
plan catered only for your pet pal  to 
keep it in the pink of health. 
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Pet Pal Care Plan 
THE JOYOUS VET  YOUR PET . OUR CONCERN. 

Who can apply for 
PPCP? 

All our furry pals are 
welcomed!  

Benefits & Payment  
Quotations will include 
discounts. Any ad-hoc 
services/medicines/ 
prescribed diets will 
enjoy a further 10% 
discount.  

Full payment is made at 
the start of PPCP.  

PPCP is specific to your  
pet pal and it is not 
transferable to other 
owners or pets. 

I n t h e e v e n t o f 
unfortunate loss or 
death of your pet pal, 
full refund of remaining 
PPCP will be made. 
(Report of loss/death 
certificate required).

CONSULTATION AND 
ASSESSMENT  

This is important for our 
vets to have a clear 
understanding of the 
health status of your pet 
pal . Blood tests and 
imaging diagnostics may 
be done.
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DISCUSSION AND 

EVALUATION  
This is when you and 
your vet will confirm the 
medical care and tests  
that are best suited  for 
your pet pal for the 
following 12 months. 
Cost estimations will  
also be discussed. 
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START OF PPCP 

 
This is when your pet 
pal will follow an unique 
and structured health 
care for the next 12 
months. Enjoy peace of 
mind as the medical 
needs of your pet pal is 
taken care of. 
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